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Limited Warranty for Solar Cover
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Landy (Guangzhou) Plastic Products Co., Ltd. (hereinafter referred to as “Landy”) makes a
Limited Warranty that the solar cover manufactured by it to be free from defects in the material
and workmanship under normal use in accordance with the Manufacture’s Installation and Use
Instructions.
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The only conditions covered under this Warranty are delamination and seam failure. This
Warranty does not apply to damage to the cover and its bubbles resulting from accident, misuse
or abuse of the product (including punctures, rips and tears), alteration or modification of the
product after purchase, or chemical damage or delamination caused by sun exposure or
excessive heat while the cover is off the spa or pool or excessive chlorine exposure.
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Ordinary fading, wear and tear, and/or determination due to improper storage or exposure of
the solar cover (when out of water) to the sun, shall not be considered a defect in workmanship
or material.
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Replacement or repairing of defective products as provided under this Warranty is your
exclusive remedy. Landy will not be liable in contract or tort for any direct, consequential,

special or incidental loss, injury or damage arising out of the use, misuse or inability to use this
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product. This Warranty is not transferable by the original owner to a subsequent owner of the

solar cover.
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Under conditions of normal use and proper maintenance, the overall service life of the bubble
cover is approximately 3—5 years (depending on thickness; please refer to the table below for
details). The actual service life may vary due to regional differences in UV radiation intensity
and the color of the solar cover. Among them, the warranty period for products with a thickness
> 600 microns is 5 years (excluding edge binding); the warranty period for products with a
thickness > 400 microns and < 600 microns is 3 years (excluding edge binding); the warranty
period for products with a thickness < 400 microns is 2 years (excluding edge binding). Any
special requirements regarding product thickness and Warranty Periods are subject to separate
negotiation.
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Landy will provide warranty for its solar covers from the date of purchase by buyer according
to the following Warranty Period and proportion. The purchase price must be paid by the buyer
according to the following proportion. The replacement costs (including but not limited to

shipping costs) shall be borne by the buyer:
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Notes:
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Given the significant variations in regional UV intensity worldwide, as well as differences in end-user maintenance
practices and water quality, the actual service life of the product may vary.
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For customized products—such as those with enhanced weather resistance and UV resistance, specific colors, or unique
bubble shapes—the terms specified in the individual contract shall prevail.
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All warranty claims must be submitted with: (1) proof of purchase; (2) product specification
(thickness, color, size); and (3) clear photos and description of the defect, Landy reserves the
right to assess whether the claim qualifies as a material or manufacturing defect under this
warranty.
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Proper maintenance and care are particularly important to this Warranty of solar cover. Please
strictly follow the instructions of the attached Maintenance and Care Manual for Solar Cover
to ensure the validity of the Warranty.
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Landy reserves the right to make changes to this Warranty from time to time based on actual

circumstances.
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